
Hi Susanne, 

 

I can’t begin to thank you for the presentation you gave to my group. I got the surveys 

back today from the team about the meeting and there were so many people that said your 

presentation was the best of the meeting. You started me off on the right foot with this 

team and I will always be grateful for that. Today they all wore the shirts I gave them in 

order to show me they were unified behind me and gave me a standing ovation for the 

meeting. How great is that?? 

 

Thanks for everything! I would love to work together with you again in the future. 

 

 

Charlie Toomey 

Field Technology 

H&R Block 


