% PROHEALTH CARE

Susanne Gaddis
118 Pinoak Court
Chapel Hill, NC 27514

Dear Dr. Gaddis,

Thank you for presenting for us at ProHealth Care! I have heard many staff members talking
about how much they appreciated your message. It was very well received and appreciated.

Below are some of the many verbal and written comments following your presentation:

Excellent — Bring her back. Can she talk to management?

Susanne was fun and informative. She communicated effective strategies in an amusing
manner. I needed to laugh today! Thank you.

This seminar was valuable in both professional and personal settings.

Thank you for bringing Dr. Gaddis to ProHealth Care.

Awesome presentation, very helpful.

Excellent speaker, I'm glad I attended.

Dynamic speaker!

This seminar would be excellent for communication skill development in leaders,
supervisors, management and upper management. Well done!

This was very much needed. I wish my manager would have attended.
Wonderful presentation. Very informative. Thanks!

Susanne really related her content to our needs.

Awesome speaker — thanks for sharing your knowledge!

We would love for you to return to ProHealth Care! Several managers have expressed interest in
having you present for them.

Thank you for a wonderful experience with you!

Pat Krebs RN
Clinical Educator, ProHealth Care



