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Ever notice how some people breeze through change while others get stopped in their tracks? Which 
person are you? The 'dive-in-and-make-it-work' kind or the 'stop-the-world-I-want-to-get-off' kind? There's no 
way around change in our lightning-fast, super-connected, technology-fueled world. So, finding the means to 
successfully navigate the little curveballs that life throws your way is no longer a 'should-do' – it's a MUST do.

In this impassioned, fun, insight-packed presentation, Dr. Susanne Gaddis delivers the skills, tools, 
techniques and mindsets to allow you deftly adapt to change with an ease, speed and humor that you never even 
thought possible.

In this dynamic, interactive presentation you'll learn how to: 
• Expertly infuse new ideas into existing cultures
• Eliminate irrational, track-stopping beliefs and stay focused
• Overcome momentum-blocking procrastination and avoidance behavior
• Use empowering and lose debilitating words during times of change
• Navigate common change-induced emotions and keep your sense of humor
• Avoid fight or flight reflexes that create chaos and inhibit progress
• Get people to want to listen to you
• Deploy proven, timeless, results-producing models to manage change
• Survive and thrive while undergoing massive organizational change

Changes are a part of everyday life. From the easy-to-implement to the life-altering. How you adapt, adopt, navigate, 
and manage that change – has EVERYTHING to do with your success, comfort, health, wealth, and happiness. Sound 
like a lot of pressure? Keynote Speaker and change expert Dr. Susanne Gaddis shares with you how to handle it all like 
a pro and even make it look easy! Book her today to teach your team how!

Motivational Keynote Speaker and CEO of The Communications Doctor, Dr. Susanne  GADDIS, PHD, CSP, 

CEO is an internationally-known interpersonal communications expert. With hands-on, results-producing strategies, 
tools, mindsets and solutions – she delivers game-changing programs that will have your audiences raving and adopting 
positive change for years to come!

Discover Skills and Insights to Tackle Change Head-On
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Learning Objectives

Communicate your way through Change
and why it doesn’t have to be as hard as we make it!


